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Your Therapist Is 
Also A Key Worker
Our team members at Plumtree have training in therapy, 
education, psychology and positive behaviour support. 
They have also completed accredited Key Worker training. 
This means that they can easily switch roles from being 
your therapist to being your Key Worker.  

Your 
Therapist

Same person, 
different roles 

or ‘hats’

Your 
Key Worker 

Works with  
you to achieve  
outcomes for  

your child,  
mostly within  

their area  
of specialisation. 

This can save time and money but above all, supports a high quality service. 

The Key Worker approach results in greater family empowerment and well 
being. This leads to better outcomes for your child. 

Assists you  
with your  

broader needs 
and concerns.
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